SERVICE PRO
by MSI Data

Service Pro

for Vista

V¥ Viewpoint.

Raise the efficiency and effectiveness of your entire service team with a

field service platform designed for Viewpoint Vista.

Who We Are

Service Pro® by MSI Data is the industry’s leading equipment-
centric field service platform, and the preferred choice for
Viewpoint's biggest customers.

“We would not be able to continue work this year without Service
Pro. The MSI team has been great with the support even during
these times. We appreciate the great support from the team.”

-Operations, ABM
initiated strategic field technicians

mobile field
partnership with service for Vista using Service Pro
Viewpoint for Vista

What Are The Benefits?

Accelerate Service-to-Cash Cycle

Turn your weeks-long invoicing process into same-
day billing. Technicians can use Service Pro Mobile
to complete work orders while in the field.

Boost Asset and Inventory Tracking

The multi-warehouse inventory management
system allows for quick maintenance of multi-digit
alphanumeric parts and serial numbers.

Increase First-Time Fix Rate

Send the right technician to the right appointment
at the right time. Service Pro's visual scheduler
allows dispatcher to sort by technician skillset and
inventory.
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Why Service Pro?

Efficient Scheduling

e Maintain constant visibility
» Drag-and-drop scheduling

Business Intelligence

e Harness the power of your data to achieve
service excellence
o Capture, Digest, and Act on data

Offline Mobile Capabilities

* Rely on Service Pro mobile, anywhere,
anytime

« Complete work, sync to the back office, and
mobilize your workforce

Inspection Management

e Complete entirely paperless inspections
o Utilize checklists, workflows, and photos
captured on site

Customer Portal

e Enable or enhance your customer
communication strategy

 Empower customers with an accessible
convenient portal

Technician Tracker

« View incoming technician’s locations, ETA's,
and profiles with real-time updates

» provide feedback with automated post-
appointment surveys
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